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Bus Services to St Peter’s Catholic School

Terms & Conditions

Our standard Conditions of Carriage are available online at stagecoachbus.com/conditions-of-carriage

The following additional conditions apply to services running to St Peter’s Catholic School:

1. School bus services operate solely for students attending St Peter’s Catholic School, Guildford.
Members of the public are not permitted to travel.

2. School buses are run on a commercial basis by Stagecoach and neither commissioned nor financially
supported by St Peter’s Catholic School.

3. School buses have fixed routes which must be adhered to with unauthorised deviations.

4, Stagecoach welcomes feedback to ensure routes meet student need. Route or timing changes will
take place at the sole discretion of Stagecoach.

5. Bus timetables can be found online at stagecoachbus.com/stpeters. Students must check the
timetable carefully and wait at a bus stop at least five minutes before the bus is due to depart.

6 Ticket purchases will be dealt with strictly in order of receipt.

7. Purchase of a Term ticket will only guarantee a space on one route for the chosen Term.

8 A new purchase must be made to reserve a space for each subsequent Term.

9 Tickets are allocated to one specific route and valid only on that route.

10. Daily tickets can be purchased from the driver only if there are unallocated seats on the bus.

11. Once a route is fully subscribed, sales will close for that route.

12. If seats are subsequently available during a Term, the School will alert all parents via email to the
additional spaces, which will be sold on a first come first served basis.

13. The full subscription of a bus route does not mean a duplicate bus will run. Provision of any duplicate
bus or additional route is at the sole discretion of Stagecoach.

14. You may request a change to your allocated route by contacting Stagecoach. A change will only be
made if there is spare seating capacity on the alternative route.

15. Term tickets are valid between the specified dates and may include weekend and school holiday travel
on Stagecoach local bus services within Hampshire and Surrey.

16. Public bus service 7 operates from Bushy Hill along Epsom Road to Guildford town centre and may be
used by children going home from after-School clubs.

17. Stagecoach public daily or period tickets are not valid for travel on school bus services.

18. Refunds will be processed strictly according to our policy at stagecoachbus.com/stpeters. We do not
recompense individual days of unused travel, including for absence, severe weather or inset/training
days.

19. Students must carry a valid ticket when using the service or otherwise pay the single fare.

20. Students unable to show a valid travel ticket or pay the single fare will be unable to travel.

21. Lost passes must be reported by email to stpetersguildford@stagecoachbus.com so a replacement

can be issued. The daily fare must be paid until the replacement pass arrives.

22. Tickets are valid only for whom it has been issued. The sharing or lending of tickets is strictly
prohibited and may result in confiscation.

23. Stagecoach will liaise and share student names with the School to ensure safeguarding of students
using the bus service, in accordance with school safeguarding policies.
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